02/2019.

Autumn Issue

ABINGTON PARK SURGERY

PAT I E N T PA RT I C I PAT I O N G R O U P N E W S L E T T E R

Welcome to Abington Park Surgery’s Autumn Newsletter
Welcome to Abington Park Surgery’s Autumn Newsletter. It seems that our first edition has been quite popular and we
are very grateful for your feedback, so please keep it coming.. If there is something you would like us to consider for our
Winter edition please email aps.patient@nhs.net.
Support for our chosen charity, Stan Robertson’s 16:15 Breakfast Project has been a great success made possible by your
generous gifts and donations - so a huge thank-you! Abington Park Surgery’s Summer Fete, which was organised by one
of our Practice Nurses, Fleur Mathews and Colleagues, raised £!,250. Overall it was a lovely day, much fun was had by all
involved. It was lovely to see so many friends and families from our community coming out and showing their support.
Looking forward, we would like next year’s chosen charity to be ‘chosen by you’. All suggestions welcome; with a request
to keep it as local as possible. A suggestion box will be available in reception for you to pop your suggestions into. The
new charity will be announced in the New Year.
Flu Clinic time again and invitations have been sent out to our patients over 65 and those at risk. As the clinics can be
very busy some of the PPG group will be assisting patients in getting ready for their appointment.
For myself, Autumn is a reminder that winter is approaching, the time of year to take greater care of ourselves, not
only by ‘eating healthily’ but maintaining our physical fitness . So keep moving! For those fortunate to live near parks or
open spaces, there are many ‘walking groups’ springing up. One tried and tested, by myself, takes place on the Racecourse
every day at 1.30pm. Dogs and children welcome. The walk starts from the concrete tick icon across the road from
the University in St. George’s Avenue. The young lady who organises this is called Samantha Vodden. As for our Mental
Health; we need to keep talking and seeking out social get-togethers, within our communities. For example the first
Tuesday morning of the month at 11am Morrison’s, on the Kettering Road, have a free Senior Citizens Coffee Morning …
cake included! Richard Appleby is the man who organises this.

Susan Jackson. Chair of Patient Participation Group

A day in the life of Abington Park Surgery’s Reception Team
Hi there, my name is Sue and I have worked in reception at Abington Park Surgery for the past 18 years. I started
as a receptionist and I am now the reception supervisor. My role, amongst others, is to manage our eight medical
receptionists and the prescription clerk.
The receptionists working days are carefully planned using rotas this enables them to rotate around all the positions in
our office. We currently have 4 reception positions , two on the front desk and two behind the scenes. Each morning,
during the working week, one receptionist is responsible for opening the surgery, getting things ready for the day ahead
and making that all important first coffee of the day. On Tuesdays and Wednesdays, the first receptionist arrives at 6.45
in the morning, with the phone-lines & the front door opening from 7am. From that moment on patients are arriving,
and ringing, requesting appointments and making general enquiries. Other days it is an 8am start, with a late evening on
Wednesdays until 8pm.
Abington Park Surgery is a very busy practice with 12,751 patients on our records. The receptionists have to be ready to
deal with any enquiry or requests from patients. They’re often multitasking “spinning many plates” at the same time.
Patients come into the surgery for many reasons, these include: collecting prescriptions; medical paperwork; referrals;
“fit” notes and dropping off specimen samples to name but a few! We also have, on average, 490 calls per day into the
surgery which means reception is a very busy, high pressure environment.
Often our receptionists say that one of their favourite parts of the job is that they build a rapport with regular
patients. We have watched families grow, seen people recover from serious illness and have supported our local community by raising money. The reception team are supportive of patients, and each other. They go “the extra mile” to help,
whenever they can. A quote from one of the team – “Being a receptionist at Abington Park Surgery can be very difficult
at times, but I love my job. I love the fast paced nature of the role and love helping our patients. I am never bored and
our days just fly past. There is never a dull moment and being at the forefront of primary care challenges us every day.”.

Written by Sue Payne. Reception Supervisor

Practice Announcements
We are delighted to announce that Sarah Chalmers our Practice
Nurse has given birth to a baby girl named Rosie, who arrived on the
2nd September at 19:44 and weighed 9lbs.
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Vegetarian Casserole
Method

Ingredients
1 tbsp oil
1 onion, finely chopped
3 cloves garlic sliced
1 tsp paprika smoked
1/2 tsp ground cumin
1 tbsp thyme
3 carrots, sliced (approx 200g)

2 medium sticks celery, (approx
120g) finely sliced
1 red pepper, chopped
1 yellow pepper, chopped
2x 400g tinned chopped tomatoes
1 vegetable stock cube 250mls
2 courgettes, sliced (approx300g)
250g cooked lentils

1.. Heat 1 tbsp olive or rapeseed oil in a large pan. Add the finely chopped onion and cook gently until soft.
2. Add the sliced garlic, paprika, cumin, thyme, carrots, celery, red and yellow peppers, cook for approx 5 minutes.
3. Add the tinned tomatoes, 250mls vegetable stock, courgettes and cook for 20-25 minutes.
4. Stir in cooked lentils and bring back to simmer.
5. Serve with basmati rice, mashed potato or quinoa.

Primary Care Network (PCN)
The Primary Care Network was established in July 2019. This incorporates 5 G.P. Practices: Abington Park Surgery;
Abington Medical Centre; Greenview Surgery; King Edward Road Surgery and Leicester Terrace Surgery. We are
working together to share expertise and resources to achieve the objectives of the NHS’ Long Term plans. These
Plans will integrate a lot of services which have traditionally worked separately. Including mental health services,
physiotherapy and social care.
How will this affect you?
Easier and more efficient access to the healthcare professionals you may need
A greater focus on prevention - like more help to improve your overall health and wellbeing through communitybased activities
Better access to other healthcare professionals will help free up GP’s time and enable them to offer more routine
appointments and greater continuity of care
Early intervention will reduce the pressure on hospitals and A&E
20,000 additional staff and clinicians will be in PCNs by 2023/2024
25% of general appointments will be available through online booking.
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I joined Abington Park Surgery in
April 2019 and will be with the
practice until August next year.
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I was at APS from August to
December 2017, but then left for
my hospital rotations & rural GP
posting. I am now very glad to
be back to conclude the final 12
months of my GP training!

Social Prescriber for the Primary
Care Network – commenced in post
16th September 2019

My three-year training at Abington Park Surgery has been a truly enjoyable
learning experience. The support and guidance that I have received throughout
my training has been excellent and has equipped me for my future career as a GP.
I would like to take this time, after successfully completing my CCT in General Practice, to
thank the entire team for being so supportive throughout my training.
I will always look fondly at my time at Abington Park Surgery and wish the practice all
the very best for the future.

Did you Hear.. . .?
Sara Cox Radio 2 Show at 17.32 p.m. on Tuesday 23rd September 2019. If not have a listen, here is an extract . . .
One of our patients rang in to Sara Cox on Radio 2 and nominated the Nursing Team for an Award:

‘Over the past 5 months I have been visiting my GP Practice, Abington Park in Northampton four times a week to have a
dressing changed.
Nomination for Selene, Louisa, Sue, Fleur and Michelle – thank you for taking such good care of me, for being really
good at your job, for being there for their patients and for never asking for, or expecting praise . The award goes to the
wonderfully dedicated and perfectly professional Nursing Team at Abington Park Surgery Northampton’.
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