Welcome to the Spring / Summer
edition of our newsletter.

We would like to thank you all for your

¥ . accommodate our

patience whilst we had
the extension built on the
rear of the building. This
is now complete and we now have
¢§j additional consulting rooms to
' second GP
&% Registrar  (GP  trainee), our
£7% Counsellor and our Midwife.

We now have a much greater

== capacity to provide quality training

to the next generation of doctors.

Many of you will, of course, remember
Judy Knight, who has been a member
of the team for many years. | can
honestly say that we are all delighted
that she has fought her way to fitness
after a long period of illness and we
hope you will join us in welcoming her
whole-heartedly back to the practice.

We are pleased to announce that Alisa,
our nurse practitioner has recently
become the mother of a bouncing baby
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boy, named Tom. We
would all like to wish her
and her family well.

Viv Marriott has now joined the admin
team in place of our previous secretary,
Rosie, who left to retire at Christmas.

Finally, our nurse Lizette Santos has
left the practice. She had decided to
relocate to the other side of the
world... Melbourne, Australia!

Please remember that the health
visitors are an essential part of our
team. Nicky, Bev and Theresa can help
with all aspects of development and
feeding and they are in close contact
with children centres. They are also
responsible for childhood
immunisations which are a vital part of
child healthcare.

Although it’s something we’ve never
mentioned before in the Newsletter it
would seem an appropriate time to do
so0. Measles is on the rise again in
recent years, due in no small part to the
autism scare a few years ago.
Dr Beedham looked into this when his
own children needed their MMR and it
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is quite clear that the
research that first et
suggested a link was fundamentally
flawed. Subsequent well-constructed
trial evidence is clear and shows 0-*_*
[+ oz 8r<** (- > 5 *
)0/+%6 Measles can be a
dangerous infection and should not be
taken lightly. Mumps can cause
infertility in boys and rubella can cause
developmental abnormalities in unborn
babies.
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The surgery opens during the following
hours:
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These extended hours are intended for
patients ~ who find accessing
appointments during normal office
hours difficult, and are for pre-booked
appointments only. Nenedoc
(previously known as NorMed) re-
mains available for emergencies during
these times. Their number is:
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We promised these chosen extended
hours specifically to fit in with the
desires expressed by the majority in
response to the annual patient survey
responses. Since then, access to GPs
has significantly improved with a
significant reduction in waiting times
to see a GP.

If you wish to contact the surgery, you
can do so using the following:
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Chlamydia, as you may or may not
know, is a common sexually-
transmitted infection that can cause
fertility problems in women if
untreated. It often causes few
symptoms which makes detecting it
more difficult and there is a national
screening programme which we are

supporting at the surgery.

If you are between 15 and 25 years old
and are sexually active, male or female,
you can be checked for free using a
simple urine test which you can obtain
from the surgery. If you are interested,
please speak to the doctor or nurse you

are seeing or ask at
reception  for  further
information. All inquiries
and testing are entirely confidential and
nothing will be disclosed to anyone
other than the individual who has been
tested.

News on this has died
down to nothing over d
recent months and we are now treating
flu symptoms in much the same way as
we would in any other normal year.
As and when new guidance is issued
by the Department of Health we will,
of course, keep you up-to-date.
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LARCs or long-acting :
reversible contraception

are favoured methods of birth control
and include the implant which lasts for
3 years and the coil or Mirena which
last for 5 years. They are extremely
effective and we offer a comprehensive
contraceptive service for all your needs
which includes LARCs and all other
contraceptive options including the
pill, condoms, patches, and emergency
contraception. If you wish to discuss
any of these make an appointment to
see your GP.

Recently it became apparent that the
routine wait to see a GP rose sharply,
partly due to GP holidays, partly due to
an increase in demand and partly due
to my unexpected delay in Europe due
to that pesky volcano! As a response to
this we have increased the number of
appointments offered by each GP and
we promise to continue this until the
routine wait time has fallen to less than
one working week.

We take our commitment
to service provision and
patient care seriously. In
future we have promised to act proac-
tively and anticipate possible shortages
to the best of our ability. Thanks for
bearing with us these past few weeks —
we’re  almost back to normal.
Emergency appointments have been
unaffected and remain available on the
day - Please use these responsibly for
genuine emergencies.

We have recently erected (/

new signs in the car park
to make it clearer where parking is
permitted for Disabled Badge holders
and to try and prevent drivers from
parking near to the entrance and exit
for safety reasons.

Please would you respect our disabled
patients by not parking in their
allocated bays and also remember that
the ‘No Parking’ signs are there for a
reason. Your car may be at risk!

We are now able to offer the
opportunity for patients to book their
own appointments on-line.

Having come into the surgery with
some form of identification, you will
be given a username and password.
New patients are now automatically
being issued with these details.

Once logged in, you will be able to
book and cancel appointments over the
internet. You will also be able to see a
current list of your medication with a
tick-box system for ordering repeat
prescriptions. You cannot make a
mistake as the system only allows you
to select medication you are allowed at
that time.

We hope this will make life a
lot easier for those of you who
wish to use this facility. If you require
further information on the service or

are experiencing any

difficulties with logging

on, please contact Richard Stone, our
resident IT guru, on #11 # 4

You can also request a short printed
guide, if you didn’t receive one with
your registration details.
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